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The purpose of this paper is to clarify the background and current situation
regarding the training of Childcare Supporters, and to explore what kind of
measures are necessary for Childcare Supporters to engage in childcare
effectively in the field of childcare. The following 4 studies were conducted.
First, in Study 1, an interview survey was conducted with the aim of clarifying
the actual situation regarding mutual recognition between Childcare Supporters
and parents and expectations for Childcare Supporters.As a result, it became
clear that the parents have high expectations for the Childcare Supporters, but
the Childcare Supporters are not confident.

In Study 2, we analyzed the expectations and perceptions that the management
staff of nursery schools, kindergartens, and certified children’ s institutes
have toward Childcare Supporters, and clarified the issues regarding the work of
Childcare supporters in the nursery field.And I wanted to find a clue to promote
the employment of Childcare Supporters. Therefore, we conducted a questionnaire
survey of Childcare Supporters.As a result, it was found that the childcare
management stuff had expectations for the Childcare Supporters, but were
worried about their leadership ability.

In Study 3, we focused on the “leading ability” of Childcare Supporters and
nursery teachers / kindergarten teachers that was clarified in Study 2, and
aimed to find out what should be strengthened for Childcare Supporters and gain
insights. We conducted an interview survey with Childcare Supporters and nursery
teachers / kindergarten teachers.As a result, it became clear that Childcare
Supporters were more anxious about childcare than nursery teachers and
kindergarten teachers.

In Study 4, we conducted a questionnaire survey on the effectiveness of
childcare workers in childcare activities, targeting Childcare Supporters who
have completed the training course for Childcare Supporters and nursery teachers
and kindergarten teachers who are actually active in the field.As a result,
seven factors were extracted: “leading ability,” “responsiveness,” “planning, ”

”

“human relations,” “aspiration,” “environmental improvement,” and “effort.”It
was found that the child-rearing experience was significantly related to the

planning and aspirations of childcare.



Based on the findings obtained from these results, in order to increase the
effectiveness of Childcare Supporters who play a role of complementing nursery
teachers and kindergarten teachers, they should acquire leadership skills and
gain confidence in their own childcare experience.We came to the conclusion that
it is important to engage in childcare.

The direction of future research topics is to develop responsiveness in training
programs to strengthen the leadership of Childcare Supporters, strengthen
practical subjects, build a Childcare Supporters network, and experience
Childcare Supporters.As a measure to make the best use of the child-rearing
experience of Childcare Supporters, it was proposed to set a position to support
the child-rearing of parents and clarify the dissemination and confirmation of

specific work at the employment stage.
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